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I’m not an expert 
and I don’t have a 
crystal ball…



Did you do something in your business 
because of COVID that you will keep doing 
even when COVID isn’t an issue?

•Type what you will keep doing in the chat 
box – “All panelists and attendees”

• Will save chat and can send it to you if you are interested (put your 
email in the chat)



Keep up on the state and local regulations

• Forward.NY.gov
• Coronavirus.health.ny.gov
• County DoH offices







Easter will probably be smaller than usual 
again



How do you reach your customers?

• Do you have to be on-line?

• What do you want them to know?











Do you need online shopping?

• It takes people and time

• It’s hard to keep up with inventory

• It’s harder for plants than other goods

• It’s a thing now…..





Have seeds and seed germination supplies 
ready early

• People are already worrying about shortages



The new gardeners are planning to stick 
around

Axiom Garden 
Survey 2021



Make them feel smart! – Provide information

• Best varieties for your area
• How to prepare the soil
• Fertility
• Common pests, beneficials, random wanderers

• Handouts with your hours and address
• Lists of online resources 
• Information on website/Facebook



Grow vegetable seedlings!

• Just in case….



What ideas did you have?

Thanks for your attention!
eml38@cornell.edu


